
ASSESSMENT Total Marks: 20

Hotel Management
(Short Course)

Brentwood Open Learning College Page: 1

Hotel Management (Short Course)

Answer the following questions:

1. Outline the characteristic features of the hospitality industry. 8
2. Prepare a list of activities performed by the front office in a hotel. 6
3. Outline the main duties and responsibilities of housekeeping managers and floor Supervisors

6


