
 
 
 

ASSESSMENT # 2 Total Marks: 20 

 

Telemarketing Level 3 Brentwood Open Learning College Page: 1 
 

Exceptional thing about Telephone Sales 

Answer the following questions: 
 
 

1. As a sales person why is it necessary to keep a positive outlook?  (10) 

2. What are different phases of Negotiation?     (10) 

3. Explain the different types of negotiation.     (10) 

   

 

  

 

 


