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Equal Opportunity and Diversity

1.  Give short answers to the following questions: (24)

i. Define the term ‘Discrimination’.
ii. What is the difference between direct and indirect discrimination?

iii. What is victimisation?
iv. What is race discrimination? Explain, with a few examples.
v. What is the Disability Discrimination Act 1995 about?

vi. When a disabled person is appointed, what special measures should be taken by the
employers to accommodate newly appointed staff?

2.  Outline the procedures for handling harassment. (6)




