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1. Give short answers for the following questions:      (15) 

i. What is meant by ‘human resource management’? 
ii. What are the main objectives of human resource management? 

iii. How does HR management affect wider organisational performance?  

2. A key HR management responsibility is to contribute effectively to the ethical success of the 
organization. Discuss this.          (7) 

3.  List and explain the benefits of effective HR management and some of the consequences of 
substandard HR management.         (8) 
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