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ASSESSMENT # 7 Total Marks: 30 

Answer the following questions: 
  

1. Explain the Limitations of telling and showing.     (10) 
2. How to overcome Nervousness during training delivery?                                              (10) 

3. What is non-verbal communication and why non-verbal communication is good in training 
delivery process?                                                                                                                    (10) 
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