CERTIFICATIONS

@

TELE MARKETING

ASSESSMENT # 16 Total Marks: 30

Answer the following questions:

1. Explain four E’s of an effective telephone voice. (5)
2. What are different phases of Negotiation? (5)
3. Briefly discuss ten Ingredients for effective communications (5)
4. What are the key parts of a script? (5)
5. Why is it necessary to follow up your prospected customers? (5)
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