CERTIFICATIONS Understanding the Costs of Bullying at Workplaces

Cre

ASSESSMENT # 1 Total Marks: 30

Answer the following questions:
Q:1: Short Questions (15)
I. What is Bullying?
II. Outline the key characteristics of bullying.
[ll. Define Bullying Behaviour.

IV. Describe various possible costs to any organisation due to bullying.
V. List some personality disorders which may cause bullying behaviour.

Q: 2: Describe some common types of bullying. (7)

Q:3: Discuss different ways of preventing bullying. 8)

Bullying in the workplace Certifications for Professional Development Page: 1



