
 
 

 

 
 

Crisis Management 

ASSESSMENT # 14 Total Marks: 30 
 

 
1. What is Jonathan Bernstein's three pronged approach to crisis training? (10) 

 

2.  What is risk? How is the risk level analysis performed? (7) 

3.  Discuss in detail the essential elements of a crisis management plan. (10) 
 
 

4. What is the difference between incident and crisis? (3) 
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