Working as a Team and with Difficult People

CERTIFICATIONS

&

ASSESSMENT # 4 Total Marks: 30

Answer the following questions:
Q:1: Short Questions (15)
I.  Describe Persistent Response.
II.  Whatis Resilience?
[ll.  Describe the importance of meditation for reducing stress.

IV.  What is Redirecting?
V.  What s the role of music in minimising stress?

Q: 2: What are the different ways of expressing ‘NO’ effectively? (7)

Q:3: What are the key tools for reducing conflicts in the workplace? (8)
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