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1. Provide short answers for the following questions:      (15) 
 

i. What are the main functions of a warehouse? 
ii. What is meant by ‘information transfer in warehousing? 
iii. Why carry out ‘Warehouse Activity Profiling? 
 

2. Discuss the advantages of cross-docking. Why has the cross-docking model become so popular 
among small and large retail businesses worldwide?                                                                  (8) 
 

3.  What is the purpose of semi-permanent storage? Provide examples of common scenarios that 
would require buffer or safety stock to be carried. (7)  
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