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1. Provide short answers for the following questions:  (15) 
 
I. Explain the primary functions of Materials Handling Systems (MHS) 

II. What are the benefits of non-powered hand trucks? 
III. In what instance are powered pallet trucks a more appropriate option? 

 
2. The handling of products is a key to warehouse productivity for several important reasons’ 

Discuss.  (8) 
 

3.  What are the benefits of automated and semi-automated handling systems? Are there any 
potential disadvantages to such systems? (7) 
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