CERTIFCATIONS Creating a Positive First Impression

&
| ASSESSMENT # 2 Total Marks: 30 |

Answer the following questions:

=

Explain body language, business card etiquette, and name recall to make a positive first impression.
2. How Your Memorable Intro is that concisely and accurately outlines what they have to offer.

3. How to start, manage, and exit a conversation.

4. Discuss the five factors of a good handshake and practice their skills.

5. Will learn how to accept and distribute business cards. Explain QR codes
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