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CERTIFCATIONS

&

| ASSESSMENT # 5 [Total Marks: 30 |

Answer the following questions:
1. List and explain several factors that can impact your credibility in the eyes of others.

2. Listening and hearing are not the same thing. Describe in detail the differences between passive
hearing and active listening.

3. What we say isn’t always what the other person hears. Discuss.
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