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Understanding Accountability 

 

Answer the following questions: 
 
Q: 1:  Short Questions        (15) 
 

I. What is Accountability? 
II. Outline the key characteristics of making an organisation accountable. 

III. Describe the ways of increasing accountability in an organisation. 
 
 

 
Q: 2: Discuss the key elements of the process of accountability.    (7) 
 
 
Q: 3: Describe the events in history that have shaped our views of accountability. (8) 

 

 




