
  
 
 

 Total Marks: 30 
 

  Page: 1 
 

Influencing and Persuasion Skills 

Answer the following questions: 

1. What are the six steps of William McGuire‘s persuasion process?  (10) 

2. What is the benefit of citing sources to your documentation?   (10) 

3. What are the four popular styles of documentation?     (10)
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