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1. Give short answers to the following questions: 
 

i. How does the use of technology help in supply chain? 
ii. What are the functions of BI Systems? 

iii. What is enterprise resource planning? 

iv. How is technology used to support Inventory Management Systems? 
v. What types of activities are performed in Warehouse Management Systems? 

vi. List the uses of Business Processes Management (BPM) software. 

(24) 

 

2. Discuss in detail the benefits of E-Business integration in the supply chain. (6) 
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