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1. Give short answers for the following questions:                                                                              (15) 

I. What is technology risk? 

II. Outline the benefits of technology risk management. 

III. What is ‘intranet’? 

IV. Define e-commerce. 

V. What is ROI? How it is calculated? 

 

2. Prepare a technology risk management plan for a business.                                                       (15) 




