CERTIFICATIONS Training and Response Programs

&

Answer the following questions:
Q:1: Short Questions (15)

I. List some incidents for which emergency response plans should be developed.
[I. Outline the elements that should be included in the components of a violence
prevention program review.
[ll. Describe the five-level system for analyzing threats designed by Dr. James Turner
and Dr. Michael Gelles.
IV. Who might be members of a threat review team?
V. Describe the responsibilities of an employee when violence occurs in the workplace.

Q: 2: Discuss Norman Keith’s eight-step plan for developing a training program. (7)

Q: 3: Describe the 14-stage process of responding to a violent threat. (8)
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